
Introducing Image Vault® PRO Command. 

You can have the greatest monitoring setup in the world, 
but if no one’s reviewing the video, then you might as 
well have no setup at all. That’s why there’s the new 
Image Vault PRO Command: it’s the first DVR that not 
only watches your stores, but watches the people who 
are supposed to watch your store. Originally developed 
for the highly successful loss-prevention program of a 
leading national convenience-store brand, this system is now 
available to all retail operators. So put your stores at the top 
of the efficiency and loss-prevention chain with the best 
DVR out there; the DVR so advanced it even helps manage 
the human factor. Put your stores in the Image Vault PRO 
Command picture today.

Key Features:
•
 

Viewing Time Percentage Reports  – Even the most 

revealing footage is useless unless someone actually watches 
it. With this in mind, Image Vault PRO Command has a built-
in Reporting Feature that allows you to track store-manager 
viewing—whether managers have viewed footage, and how much 
time they’ve spent watching it.

•
 

Increased Search and Reporting Capabilities
 

including “Viewed vs. Not Viewed” Feature that lets managers 
flag video they’ve already viewed for greater efficiency.

• Ability to classify audit entries as “Unknown, ” 
“Valid,” “Suspect,” or “Investigate”

•
 
Maximum Frame Rate of 480 fps

• Per-Camera Resolution and Frame Rate Settings
• Superior Video Resolution Options: 

 

320 x 240; 640 x 480; 352 x 240; 704 x 480
•  Synched Audio: Up to 16 Channels

Additional Features:
•  Includes Mouse, Virtual Keyboard, and CDRW
• Hard Drive Sizes from 250gB to 3TB (Terabyte)
• Remote Access via Dial-up, DSL, LAN/WAN, and Internet;   

10/100/1000 On-Board Ethernet
• Interfaces with more than 100 POS systems, Access Control,  

PTZ, and Electronic Safes
• Alarm, System, Contact Closure, or Data Event notification via 

email or SMS 
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The Smarter Way To View Security

Helps your managers 
watch the store. 

Helps you 
watch your managers. Advanced Schedule Feature for backing up•

video to external media.
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Hardware Specifications:

•  Dimensions: 18 ½” D x 17” W x 7” H
• Approximate Shipping Weight: 55 lbs.
• Operating Temperature: 5̊ C to 40̊ C (41̊ F to 104̊ F)
• Relative Humidity: Below 90% non-condensing
• Power Source: 115-220 VAC (auto switch), 50-60 Hz, 350 W
• Mouse and Virtual Keyboard
• CDRW
• Hard Drive Sizes Available (depending on model): 

250gB, 500gB, 750gB, or 3tB (terabyte)

Operating System:

• Windows XP Embedded

Video Specifications:

• Compression Method: MPEG 4
• Speed (depending on model configuration*):  

30fps, 60fps, 120fps, 240fps, or 480fps
• Speed is adjustable by camera
• Resolution: Set by camera at 320 x 240; 640 x 480;  

352 x 240; 704 x 480
• Image Compression: Averages 3.8 kB per frame at 320 x 240
•  File Format: Image Vault Encryption
• Analog Video Input: 1V p-p. 75 Ohm
•  Video Standard: NTSC, PAL
• External/Main Monitor: BNC/VGA
*Record speed may vary depending on the presence of other inputs/interactions to the DVR.

Connecting to PRO Command:

•  
• LAN/WAN: 10/100/1000 On-Board Ethernet

Interface Capabilities:

• POS Interface: Over 100 models
• Access Control
• PTZ
• Electronic Safes

Alarm Capabilities:

• 16 Inputs
• 1 Dry Contact
• 1 Virtual, 1 Email
• 1 Watchdog
• Pre-Alarm/Post-Alarm Recording  

(patented method)
• “Robbery Button” Alarm and Automatic 

Download of video to CD

Warranty and Certifications:

• 1 Year Parts and Labor Warranty
• Safety Standard: cTUVus
• Manufactured in the U.S.A.

The Image Vault® PRO Command
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