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Overview
A patch for the auto-update feature is available for and must be installed on all 9.2.1 and 
earlier PRO-Command recorders before any other updates may be installed on those 
recorders. For example, when upgrading a PRO-Command recorder (Version 9.0 to 9.2.1) to 
Version 9.3.0, this auto-update patch must be installed first. 

Products Affected
PRO-Command DVRs Version 9.0 to 9.2.1.

Action Required
•	 Download the patch from our website (image-vault.com, click on Downloads):
	 http://www.fireking.com/products_digital_resource_software.html
•	 Remote Install Method: Use the remote update feature to upload zip files. Detailed in-

structions on using the remote update feature can be found in your playback software 
help file.

•	 Local Install Method: Unzip contents of the downloaded zip file and copy those files to 
a blank CD. Insert the CD in the DVR and reboot the DVR. After the DVR is fully reboot-
ed and operating normally, remove the disk.

Additional Information
During the reboot, the DVR will stop temporarily at a red screen and will reboot itself auto-
matically a second time. If the DVR fails to perform the second automatic reboot and gets 
stuck at the red screen (failure indicated by remaining on this screen until a continuous alarm 
sounds), manually reboot the DVR. Do not remove the CD until the DVR is fully rebooted and 
operating normally. For any additional questions contact Image Vault Customer Service at 
1-888-462-4382.


